4th Semester
Paper-
PYGMALION  		George Bernard Shaw

· PYGMALION is written By?
(a) Shakespeare
(b) George Bernard Shaw
(c) Professor Higgins
(d) Christopher Marlowe
Answer
(b) George Bernard Shaw
· PYGMALION HAS ACTS _________.
(a) 5
(b) 4
(c) 6
(d) 3
Answer
(a) 5
· HENRY HIGGINS WAS SPECIALIZED IN _________.
(a) Phonetics
(b) Literature
(c) Mathematics
(d) Chemistry
Answer
(a) Phonetics
· COLONEL PICKERING IS A ___________.
(a) Chemist
(b) Author of the spoken Sanskrit.
(c) Author of Pygmalion
(d) Eliza’s guardian
Answer
(a) Chemist
· _______ was COURTEOUS and POLITE to ELIZA.
(a) Professor Higgins
(b) Colonel Pickering
(c) Clara
(d) Mr Dolittle
Answer
(b) Colonel Pickering
· ALFRED DOOLITTLE was?
(a) Dustman
(b) Clerk
(c) Owner of flower shop
(d) Housekeeper
Answer
(a) Dustman
· CLARA EYENSFORD was:
(a) Dull and lazy girl
(b) Rival of Eliza
(c) Admirer of Eliza
(d) Modern, snobbish girl
Answer
(d) Modern, snobbish girl
· FREDDY EYENSFORD HILL WAS:
(a) Phonetician
(b) Professor
(c) Eliza’s teacher
(d) Pleasant young boy, attracted towards ELIZA
Answer
(d) Pleasant young boy, attracted towards ELIZA
· who was enchanted by ELIZA upon first social meeting?
(a) Pickering
(b) Higgins
(c) Freddy
(d) No one
Answer
(c) Freddy
· MRS PEARCE WAS:
(a) Higgins’ housekeeper
(b) Higgins’ guardian
(c) Higgins’ mother
(d) Higgins’ aunt
Answer
(a) Higgins’ housekeeper
· WHAT IS THE SIGNIFICANCE OF THE
TITLE “PYGMALION”? WHO WAS
PYGMALION?
(a) Historian
(b) Ancient Greek sculptor who made beautiful statue of woman
(c) god of love
(d) well known phonetician
Answer
(b) Ancient Greek sculptor who made beautiful statue of woman
· WHY ALEXANDER MELVILLE BELL, TITO
PAGLIARDINI AND HENRY SWEET WERE
HEROES TO SHAW?
(a) Because they were admirer of women
(b) Because they wanted to reform the language
(c) Because they were historians
(d) Because they were writers
Answer
(b) Because they wanted to reform the language
· ALEXANDER MELVILLE BELL was the FATHER of:
(a) Prof. Higgings
(b) Alexander Graham Bell
(c) Col. Pickering
(d) G.B Shaw
Answer
(b) Alexander Graham Bell

See also  100 Easy General Knowledge Questions and Answers for Kids

· WHAT DOES FREDDY DO AT THE
BEGINNING OF ACT I THAT SHOWS HIS
POOR MANNERS?
(a) He steals the money of flower girl
(b) He knocks over the flower girl and doesn’t offer to pay for
the flowers he ruined
(c) He uses abusive language
Answer
(b) He knocks over the flower girl and doesn’t offer to pay
for the flowers he ruined
· FLOWER GIRL was _________ Years old.
(a) 18 to 20
(b) 16 to 18
(c) 20 to 22
(d) 25 to 27
Answer
(a) 18 to 20
· why did ELIZA want to learn the SOPHISTICATED WAY OF SPEAKING?
(a) So she can boast in her surroundings
(b) So she can marry a rich man
(c) So she can work at indoor flower shop
(d) So she can be phonetician
Answer
(c) So she can work at indoor flower shop
· WHAT IS FREDDY LOOKING for in the BEGINNING OF ACTI?
(a) For a cab
(b) For flowers
(c) For restaurant
(d) For umbrella
Answer
(a) For a cab
· WHERE DOES ELIZA tell the TAXI DRIVER to take her?
(a) Buckingham palace
(b) To Mrs. Higgins’ house
(c) To Pickering’s house
(d) To Freddy’s house
Answer
(a) Buckingham palace
· WHAT DOES PROFESSOR HIGGINS BET he will TRANSFORM THE FLOWER
GIRL into?
(a) An English teacher
(b) A Chemist
(c) To make her speak better than a duchess
(d) Detective
Answer
(c) To make her speak better than a duchess
· how was the weather during the opening of the first act?
(a) Rainy night
(b) Snowstorm
(c) Windy
(d) Sunny day
Answer
(a) Rainy night
· Professor Higgins is _________.
(a) Ugly mathematician around 30
(b) Very serious chemist around 45
(c) An attractive and rude phonetician around 40
(d) Author of Sanskrit
Answer
(c) An attractive and rude phonetician around 40
· Why does ELIZA’S Father come to see Higgins?
(a) To blackmail Higgins for his daughter’s honor
(b) For learning English
(c) For presenting a gift
(d) To see his daughter Elizaa
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Answer
(a) To blackmail Higgins for his daughter’s honor
· Who was the Note-Taker?
(a) Higgins
(b) Pickering
(c) Freddy
(d) Eliza
Answer
(a) Higgins
· What is the first thing higgins notices about ELIZA?
(a) Her smartness
(b) Her beauty
(c) Her Cockney accent
(d) Her poverty
Answer
(c) Her Cockney accent
· ELIZA was a:
(a) Shy and timid girl
(b) Bold and defiant girl
(c) Modern and snobbish girl
(d) Dull and lazy girl
Answer
(a) Shy and timid girl
· Which character of the play created the comedy?
(a) Freddy
(b) Eliza
(c) Pickering
(d) Higgins
Answer
(a) Freddy
· WHAT DOES THE FLOWER GIRL DO AT THE
END OF ACTI THAT SHOWS SHE HAS A
SENSE OF PRIDE?
(a) She tells the cab driver to take her to Buckingham palace
(b) She gives extra coins to cab driver
(c) She gives flowers for free
(d) She gives back the money Higgins gives him
Answer
(b) She gives extra coins to cab driver
· WHAT DOES ELIZA LIKELY MEAN WHEN SHE
SAYS IAM A GOOD GIRL, I AM”?
(a) That she is not willing to sell herself
(b) That she is obedient
(c) That she is a good student
(d) That she is not a thief
Answer
(d) That she is not a thief
· HIGGINS CALLED _________ “PRESUMPTUOUS INSECT”
(a) Freddy
(b) Pickering
(c) Eliza
(d) Alfred Doolittle
Answer
(c) Eliza
· MRS. HIGGINS WORRIES that the experiment will lead to
___________ ended.
(a) Innovation
(b) Success
(c) Problems
(d) Excitement
Answer
(c) Problems
· WHO WAS NEPPOMUCK?
(a) A former pupil of Higgins
(b) Ambassador
(c) Eliza’s teacher
(d) Eliza’s lover
Answer
(a) A former pupil of Higgins
· WHAT DOES NEPPOMUCK AND THE
AMBASSADOR’S WIFE CONCLUDE ABOUT ELIZA?
(a) That Eliza is Hungarian princess
(b) Eliza is uneducated girl
(c) Eliza is a flower Girl
(d) Eliza is a phonetician
Answer
(a) That Eliza is Hungarian princess
· HOW MANY LANGUAGES NEPPOMUCK
COULD SPEAK?
(a) 32
(b) 10
(c) 12
(d) 9
Answer
(a) 32
· HOW WAS THE BEHAVIOR OF HIGGINS
TOWARDS ELIZA?
 (a) rude and strict
(b) loving and caring
(c) attracted towards her beauty
(d) shy and non-serious
Answer
(a) rude and strict
· ELIZA CALLED HIGGINS
(a) A great bully
(b) A kind hearted man
(c) A great teacher
(d) A great phonetician
Answer
(a) A great bully
· HIGGINS RUSHES TO HIS MOTHER, IN A PANIC BECAUSE ELIZA HAS
_________.
(a) Run Away
(b) Died
(c) Committed Suicide
(d) Been Shy
Answer
(a) Run Away
· ELIZA’S FATHER BECOMES UNHAPPILY RICH
FROM THE __________ OF DECEASED MILLIONAIRE.
(a) Trust
(b) Death
(c) Suicide
(d) Fraud
Answer
(a) Trust
· MRS. HIGGINS WAS HIDING ELIZA
(a) Upstairs
(b) In Cellar
(c) In Kitchen
(d) In Jail
Answer
(a) Upstairs
· MRS. HIGGINS CHIDES THE TWO OF THEM
FOR PLAYING WITH THE GIRL’S
(a) Toys
(b) Affections
(c) Friends
(d) Laughter
Answer
(b) Affections
· ELIZA thanks __________ for always treating her like a lady.
(a) Higgins
(b) Pickering
(c) Mrs. Higgins
(d) Freddy
Answer
(b) Pickering
· ________ THREATENS HIGGINS THAT SHE WILL
GO WORK WITH HIS RIVAL PHONETICIAN, NEPOMMUCK
(a) Ms. Pearce
(b) Eliza
(c) Mrs. Higgins
(d) Clara
Answer
(b) Eliza
· HIGGINS EXPECTS ELIZA TO
(a) Run
(b) Return
(c) Go
(d) marry
Answer
(b) Return
· ELIZA BUMPS INTO FREDDY AND THEY _____________.
(a) Return
(b) Kiss
(c) Go
(d) Marry
Answer
(b) Kiss
· NEAR THE END, ELIZA’S FATHER IS __________ AGAIN.
(a) Returning
(b) Marrying
(c) Drinking
(d) Begging
Answer
(b) Marrying
· PYGMALION IS A LEGENDARY FIGURE OF
CYPRUS IN __________ MYTHOLOGY
(a) No
(b) Greek
(c) Celtic
(d) Norse
Answer
(b) Greek
· PYGMALION WAS A KING AND A ___________.
(a) Roman god
(b) Sculptor
(c) Celtic Hero
(d) Norse Demigod
Answer
(b) Sculptor
· PYGMALION WAS MORE FAMILIAR FROM:
(a) Chaucer’s Canterbury Tales
(b) Ovid’s narrative poem Metamorphoses
(c) Celtic Myths
(d) Norse Mythologies
Answer
(b) Ovid’s narrative poem Metamorphoses

Does Eliza marry Higgins?
Throughout the play, Higgins makes it clear that he is not interested in marriage. Eliza, though she comes to care for Higgins in her own way, also states that even if he were to propose, she has no intention of marrying him. Higgins pleads with Eliza to return to Wimpole Street and suggests that they, along with Pickering, can continue their relationship as lifelong bachelors. However, because Higgins continues to treat Eliza as his personal secretary and a flower girl, Eliza eventually marries Freddy, who treats her with affection and romantic interest.
What happens at the ambassador’s garden party?
The ambassador’s garden party acts as a test to see whether Eliza can pass herself off as a lady. Furthermore, the garden party determines whether Higgins will win his bet with Pickering. Though the party is not seen in the original version of the play, we learn that Eliza was a success, and that Higgins has won his bet.
What is middle class morality?
Alfred Doolittle considers middle class morality as an “excuse" for the higher classes to ignore him. In this regard, Doolittle sees this form of morality as the specific set of behaviors and manners that separate the middle class from the working class. One’s speech, education, clothing, and manners dictate how the middle class must act to differentiate themselves from lower classes in society. In Act 2, Doolittle refuses to take the ten pounds Higgins offers him for fear of being considered a part of middle class morality. Doolittle views middle class morality as imprisonment, which is shown later in the play when he comes into money and feels like he lost the freedom he once had as a dustman because he is now forced to perform the role of someone in the middle class. Part of this middle class morality includes marrying Eliza’s stepmother for the sake of appearances. Doolittle claims the middle class has “ruined” him and “destroyed” all his former happiness.
Why does Eliza desire to change?
Eliza aspires to work in a flower shop but due to her unsophisticated speech and appearance she is not afforded the opportunity. By learning how to speak properly with Higgins’ lessons, the play suggests that the way in which one speaks, and acts, affects the world around them, and Eliza’s transformation into a lady opens the door for economic and financial mobility. Eliza’s change allows her to articulate her sense of worth and independence and contributes to her rejection of Higgins by the play’s end.
Why does Higgins restrict Eliza when they go to Mrs. Higgins’ home?
In Act 3, the extent of Eliza’s education after months of being taught how to speak and act like a lady is put to the test. In order to ensure that Eliza does not reveal her class background, Higgins instructs Eliza to only discuss the weather and the health of the company visiting Mrs. Higgins. By choosing these two general subjects, Higgins assumes they won’t reveal Eliza’s class position and thus will maintain the disguise of her as a lady.  However, in comedic fashion, though Eliza perfectly telegraphs news of the weather, when the conversation turns to her family’s experience with influenza, she shocks her audience by engaging in conversation that is socially improper. Veering away from strictly talking about the weather and the health of those present at Mrs. Higgins’ home, Eliza unconsciously defies Higgins’ orders and reveals the dichotomy between the artificiality of her newly learned speech and the actuality of her class experience.
1. Why are the mother and daughter stranded in Covent Garden at the beginning of the play? 
Answer:  They are waiting for Freddy to bring them a cab.

1. Referring closely to the opening scene of Act 1, describe the atmosphere at Covent Garden during the heavy summer rain. In your answer, you should incorporate the following details and answer. The setting and weather conditions. The actions of pedestrians and the people seeking shelter. The significance of the cab whistles and their effect on the scene. 
Answer: The atmosphere at Covent Garden at 11:15 p.m. is chaotic and gloomy due to a heavy summer rainstorm. The scene is filled with the frantic sound of cab whistles blowing in all directions as pedestrians rush for shelter under the portico of St. Paul’s Church and into the market. The people who have found shelter, including a well-dressed mother and daughter, are seen peering out gloomily at the relentless rain. The constant, frantic whistling for cabs, combined with the downpour, creates a sense of urgency and frustration among those stranded. This setting establishes a tense and uncomfortable mood, forcing people from different social classes into close proximity.
 2. What difficulties does Freddy face while trying to get a cab? In your answer, you should incorporate the following details and answer within 100-150 words. The sudden rain and its impact on cab availability. The places he searched. The reactions of his mother and sister. Answer: Freddy faces significant difficulties in finding a cab because the heavy summer rain began so suddenly that no one was prepared. As a result, everyone rushed to take a cab at once, leaving none available for love or money. He searched extensively, going as far as Charing Cross in one direction and nearly to Ludgate Circus in the other, and also tried Trafalgar Square, but found that all the cabs were already engaged. His efforts are met with scorn and impatience from his mother and sister. His mother insists he must not have tried hard enough, while his sister, Clara, calls him helpless and tiresome. They refuse to believe his explanation and scold him for his failure, ordering him to go back out into the rain and not return until he has found a cab. 
3. How does the Flower Girl respond to Freddy’s clumsy mistake of knocking over her basket? In your answer, you should incorporate the following details and answer within 100-150 words. Her reaction to her flowers being ruined. Her dialect and speech style. What this moment reveals about her character. 
Answer: When Freddy clumsily knocks over her basket, the Flower Girl responds with immediate anger and frustration. She calls out to him in her strong Cockney dialect, telling him to watch where he is going. After he rushes off with a quick apology, she picks up her scattered flowers and complains sarcastically about his lack of manners. She is particularly upset that two bunches of her violets have been trodden into the mud, ruining her merchandise. Her speech is unrefined and direct, reflecting her social standing. This moment reveals her character as spirited and resilient. She is not a passive victim but is quick to defend herself and her livelihood when wronged. Despite her difficult circumstances, she possesses a strong sense of indignation and is not afraid to voice her complaints. 
4. Describe the first interaction between the Flower Girl and the Mother. In your answer, you should incorporate the following details and answer within 100-150 words. The reason the Mother speaks to the Flower Girl. The Daughter’s attitude towards the conversation. How the Flower Girl reacts. 
Answer: The first interaction between the Flower Girl and the Mother begins when the Mother, feeling sorry for the girl whose flowers were ruined, asks how she knew her son’s name was Freddy. Before this, the Mother decides to pay the girl for the damage. The Daughter, Clara, shows a dismissive and class-conscious attitude throughout the conversation. She tells her mother not to pay the girl, calls it a waste of money, and insists that she get the change. She is disgusted by her mother’s generosity and retreats behind a pillar The Flower Girl reacts with a mix of sarcasm and practicality. She initially implies that any responsible mother would be more concerned with paying for the damage than questioning her. When offered money, she hopefully offers to make change for a sixpence. She explains that she did not actually know Freddy’s name but simply used a common name to be pleasant to a stranger. 
5. How does the Bystander create suspicion about the Note Taker’s actions? In your answer, you should incorporate the following details and answer within 100-150 words. The Bystander’s warning to the Flower Girl. The reaction of the surrounding crowd. How the Note Taker responds. 
Answer: The Bystander creates suspicion about the Note Taker’s actions by first warning the Flower Girl to be careful and to give the gentleman a flower for his money because there is a man behind them taking down every word she is saying. This warning immediately alarms the Flower Girl and draws the attention of everyone nearby. The surrounding crowd turns to look at the man taking notes, and a general hubbub ensues. A remoter group, not knowing what the matter is, crowds in and increases the noise with questions, speculating that the Note Taker is a detective, or “a tec,” taking her down. This speculation leads to confusion and alarm, with some assuming she took money from the gentleman. The Note Taker responds by coming forward and asking the Flower Girl who is hurting her and what she takes him for. He remains good-humored but overbearing, trying to calm her down while also expressing curiosity about the slang term “copper’s nark,” which the Bystander uses to describe him. 
6. What details does Higgins reveal about his skills and knowledge of phonetics? In your answer, you should incorporate the following details and answer within 100-150 words. His ability to place a person’s origins by their speech. His mention of famous literary figures and language. His claim about transforming the Flower Girl’s speech. 
Answer: Higgins reveals his skills and knowledge of phonetics by explaining that his profession and hobby are simply phonetics, the science of speech. He states that he can spot an Irishman or a Yorkshireman by his brogue and can place any man within six miles, or within two miles in London, and sometimes even within two streets. He demonstrates his knowledge by mentioning famous literary figures and language, reminding the Flower Girl that her native language is the language of Shakespeare, Milton, and The Bible. He uses this to argue that she, as a human being with a soul and the divine gift of articulate speech, should not make depressing and disgusting sounds like a “bilious pigeon.” Higgins also reveals his confidence in his skills through his claim about transforming the Flower Girl’s speech. He boasts to Pickering that with her “kerbstone English,” he could pass her off as a duchess at an ambassador’s garden party in just three months. He adds that he could even get her a place as a lady’s maid or a shop assistant, which requires better English, a service he provides for commercial millionaires.
 7. How does Clara’s attitude toward the Flower Girl reveal her views on social class? In your answer, you should incorporate the following details and answer within 100-150 words. Clara’s reluctance to give money. Her reaction to her mother’s generosity. How she perceives people from a lower class. 
Answer: Clara’s attitude toward the Flower Girl reveals her condescending views on social class through her reluctance to give money. When her mother asks for pennies to pay the Flower Girl, Clara immediately tells her to do nothing of the sort, calling it “The idea!” showing her disdain for giving money to someone she perceives as beneath her. Her reaction to her mother’s generosity further shows her class-based prejudice. After her mother gives the Flower Girl a sixpence and tells her to keep the change, Clara complains that it is “Sixpence thrown away!” and remarks that her mother might have spared that money for Freddy instead. This shows her lack of kindness and inability to understand the struggles of poor people. Clara perceives people from a lower class as insignificant and not worthy of charity or respect. Her character represents middle-class upstarts who wish to appear wealthy and important but lack good manners. She is proud of her social status and does not realize that true refinement comes from behavior, not birth, looking down on Eliza without recognizing her own rudeness and impatience. 
8. Why does the Flower Girl react so strongly when she thinks the Note Taker is taking down her words? In your answer, you should incorporate the following details and answer within 100-150 words. Her fears about being in trouble. The societal implications of being accused. Her desperate attempts to defend herself.
 Answer: The Flower Girl reacts so strongly because she fears being in trouble with the law. As a poor street vendor, any accusation, especially from someone she mistakes for a police informer or “copper’s nark,” could have devastating consequences for her. The societal implications of being accused are severe for a woman in her position. She hysterically explains that a charge would mean they would take away her character and drive her onto the streets for speaking to gentlemen. For her, her reputation as a “respectable girl” is all she has, and losing it would mean losing her livelihood and facing ruin. Her desperate attempts to defend herself show the depth of her terror. She springs up, terrified, insisting she has done nothing wrong and has a right to sell flowers. She pleads with the gentleman not to let the Note Taker charge her, swears on her Bible that she never said a word, and repeatedly insists that she only spoke to the gentleman to ask him to buy a flower. Her extreme reaction is rooted in the precariousness of her existence, where a false accusation could lead to complete destitution. 
9. Why does Higgins mock the Flower Girl’s speech and compare it to a “bilious pigeon”? In your answer, you should incorporate the following details and answer within 100-150 words. What Higgins believes about language. His lack of sensitivity to the girl’s feelings. How this moment reflects his personality. 
Answer: Higgins mocks the Flower Girl’s speech because he believes that language is a divine gift and the key to human potential. He reminds her that her native language is the same as that of great writers like Shakespeare and Milton. He considers the sounds she makes to be depressing and disgusting, and he believes that her “kerbstone English” is what will keep her in the gutter for the rest of her life. His comparison shows his complete lack of sensitivity to her feelings. He explosively tells her to stop her “detestable boohooing” and dismisses her right to be there. He does not realize how his words hurt others, observing people’s accents without any care for their emotions. This moment reflects his personality as a highly intelligent professor of phonetics who is passionate about his work. He values knowledge far more than emotions and is rude, impatient, and lacks good manners and social graces. His interaction with the flower girl exposes society’s obsession with language as a marker of class.
 10. What does Colonel Pickering’s introduction tell us about his interests and relationship with Higgins? In your answer, you should incorporate the following details and answer. Where he has come from and why. His shared passion for phonetics. His immediate connection with Higgins.
 Answer: Colonel Pickering’s introduction reveals that he has come from India specifically to meet Henry Higgins. This shows his dedication to his field of study and his high regard for Higgins’s work. The introduction also tells us that he and Higgins share a passion for the study of language. Pickering is identified as a student of Indian dialects and the author of Spoken Sanscrit, while Higgins is an expert in phonetics and the author of Higgins’s Universal Alphabet. Both men understand that language affects social status, which forms the basis of their mutual professional respect. Their connection is immediate and enthusiastic. Upon discovering each other’s identities, Pickering expresses that he came from India to meet Higgins, and Higgins replies that he was going to India to meet Pickering. Pickering then invites Higgins to have supper at the Carlton, and Higgins readily agrees, showing the instant rapport between the two scholars. 
11. How does the Flower Girl’s final action in Act 1—taking a taxi—represent a shift in her character? In your answer, you should incorporate the following details and answer within 100-150 words. Her earlier financial struggles. The money Higgins throws into her basket. What her decision to take a taxi symbolises.
 Answer: The Flower Girl’s final action of taking a taxi shows a significant shift from her earlier financial struggles. At the beginning of the act, she is a poor street vendor, trying to sell her flowers and telling Pickering that she is short on money for her lodging. Her life is so difficult that she is grateful for small amounts of money like a sixpence or even three halfpence. The shift is made possible by the handful of money that Higgins throws into her basket, which includes a half-crown, florins, and a half-sovereign. This unexpected wealth leaves her stunned and overjoyed, and for the first time, she has the means to afford a luxury that was previously far beyond her reach. Her decision to take a taxi symbolises a newfound sense of empowerment and independence. She acts with grandeur, confidently telling Freddy not to worry about the cab and claiming it for herself. She proves her ability to pay to the mistrustful driver and gives him instructions with authority. This act is a temporary escape from her poverty and serves as a preview of the transformation she might undergo.
 12. What role does the rain play in bringing different characters together in this scene? In your answer, you should incorporate the following details and answer within 100-150 words. How it forces characters from different social backgrounds to interact. The chaos it creates in getting cabs. The dramatic tension it adds to the scene. 
Answer: The rain plays a central role by forcing characters from different social backgrounds to interact in a way they normally would not. The “torrents of heavy summer rain” cause pedestrians to run for shelter under the portico of St. Paul’s Church. This brings together the upper-class Eynsford Hill family, the lower-class Flower Girl, various bystanders, and the educated gentlemen Higgins and Pickering, making them share the same confined space. The rain also creates chaos in the search for cabs. As Freddy explains, the rain was so sudden that everyone had to take a cab, leaving none available. This is the direct cause of the Eynsford Hills being stranded, which initiates the main action and dialogue of the scene. Finally, the rain adds dramatic tension to the scene. The gloomy weather and the frustration of being stranded create an irritable atmosphere. The “blinding flash of lightning, followed instantly by a rattling peal of thunder,” orchestrates the moment when Freddy collides with the Flower Girl, making the incident more dramatic and highlighting the clash between their different worlds.
 
1. Evaluate how Higgins’ attitude toward the Flower Girl reflects themes of class and power?
Answer: Henry Higgins’s attitude toward the Flower Girl in Act 1 clearly reflects the themes of class and power prevalent in early 20th-century British society. He views her not as an individual but as a specimen defined by her social class, which he identifies through her “kerbstone English.” His belief that her speech will keep her in the gutter for life shows how language is presented as a primary marker of social status. This establishes a distinct power dynamic where Higgins, with his expert knowledge of phonetics, holds the power to transform her identity. His treatment of her is dismissive and dehumanising. He refers to her as a “creature” and a “squashed cabbage leaf,” observing her accent without any concern for her feelings of fear and distress. When she becomes hysterical, he rudely tells her to cease her “detestable boohooing,” demonstrating his impatience and lack of empathy. This behaviour highlights his sense of superiority and the power imbalance between the educated upper class and the uneducated poor. His boast that he could pass her off as a duchess treats her as a project or a “guinea pig” for his experiment, further stripping her of her humanity and reinforcing his power over her future. Through this attitude, the play explores how class grants power and how that power can be wielded without kindness or respect. 
2. Does the Note Taker (Higgins) have good intentions, or is he merely arrogant? 
Answer: In Act 1, the Note Taker, Henry Higgins, appears to be a complex character driven by both professional passion, which could be interpreted as a form of good intention, and immense arrogance. His arrogance is immediately apparent in his behaviour. He is rude, impatient, and completely insensitive to the Flower Girl’s feelings, treating her as a scientific subject rather than a person. He confidently and dismissively identifies the origins of everyone in the crowd, behaving like a child when his work is interrupted. His boast that he can transform the Flower Girl into a duchess is a supreme display of self-importance, rooted in his belief in his own superior knowledge and skill. He values his science of phonetics far more than he values the emotions or dignity of other people. However, underlying his arrogance is a belief that can be seen as a good intention. He is passionate about his work and genuinely believes that he can change a person’s social status and improve their life by correcting their speech. His commentary on the “age of upstarts” suggests that he sees his work as a way to facilitate social mobility, helping people overcome the class barriers created by language. While his methods are harsh and his manner is frustrating, his core belief in the transformative power of education is not entirely malicious. His final gesture of throwing money into her basket, prompted by a moment of conscience, suggests he is not completely heartless. Nonetheless, in this first act, his character is overwhelmingly defined by his intellectual arrogance. 
3. To what extent does the first act of Pygmalion challenge the established social hierarchies? Answer: The first act of Pygmalion both reinforces and significantly challenges the established social hierarchies of its time. Initially, the act establishes these hierarchies quite clearly. The setting in Covent Garden forces people from different social classes to interact due to the rain, immediately highlighting the stark divisions between them. The contrast between the well-dressed, upper-class Mother and Daughter and the poor, shabby Flower Girl is visually apparent. Furthermore, Higgins’s skill in identifying everyone’s origins from their accents reinforces the idea that speech is an inescapable marker of one’s social standing, creating rigid class barriers. The challenge to this established order comes directly from Henry Higgins. He puts forward the radical idea that these class distinctions, while deeply ingrained, are ultimately superficial and can be altered. His confident claim that he can take a poor flower girl with a rough Cockney accent and, in just three months, pass her off as a duchess at an ambassador’s garden party is a direct assault on the notion that social status is determined by birth or wealth. He argues that language, the very tool that enforces class divisions, can also be the key to dismantling them. This introduces the play’s central theme: the possibility of transformation and social mobility, suggesting that a person’s identity can be reshaped, thereby challenging the rigid and seemingly permanent nature of the social hierarchy. 
4. Evaluate the role of the Note Taker (Higgins) as an observer and critic of society in Act 1. Answer: In Act 1, the Note Taker, Henry Higgins, functions as both a detached, scientific observer and a sharp, vocal critic of society. His role as an observer is established from his first appearance, where he stands apart from the crowd, preoccupied with his notebook. As a professor of phonetics, his observation is clinical; he listens to and records the speech of those around him, able to pinpoint their geographical and social origins with startling accuracy. This scientific detachment allows him to analyse language as a pure social indicator, free from emotional bias. He observes how speech patterns lock individuals into specific social classes, making him a perfect medium through which the audience can see the mechanics of the class system at work. Beyond mere observation, Higgins is an active critic. He does not simply record what he hears; he passes judgment on it and the society that shaped it. He critiques the social limitations imposed by dialect, stating bluntly that the Flower Girl’s “kerbstone English” will keep her in the gutter. He is also critical of the new social mobility of his era, noting the “age of upstarts” who try to climb the social ladder but are betrayed by their speech. His harsh lecture to the Flower Girl about her “depressing and disgusting sounds” is a critique of what he perceives as the degradation of the English language, the language of Shakespeare and Milton. Through these pronouncements, Higgins acts as a vehicle for the play’s satire, exposing a society obsessed with language as a superficial marker of class and worth.
5. Does the Flower Girl’s reaction to the Note Taker’s attention suggest she is more concerned about social perception than the actual situation? 
Answer: Yes, the Flower Girl’s reaction to the Note Taker’s attention strongly suggests she is more concerned with social perception and its consequences than with the actual situation. The actual situation is merely a man writing in a notebook. However, her perception, shaped by her vulnerable social position, transforms this into a grave threat. She immediately assumes he is a police informant, a “copper’s nark,” who might falsely accuse her of wrongdoing. Her hysterical outburst is not about the act of note-taking itself but about the potential damage to her reputation. She pleads that she is a “respectable girl” and fears that an accusation, regardless of its truth, will cause people to “take away my character and drive me on the streets for speaking to gentlemen.” This fear reveals her deep understanding that for a poor woman, social perception is everything. A ruined reputation means the loss of her livelihood and social standing, however precarious it may be. Her desperation to protect her name and her repeated insistence that she is a “good girl” show that her primary concern is how society views her, as this perception directly dictates her survival. The incident highlights the societal implications of being accused and her desperate attempts to defend her social self.
6. How does Act 1 of Pygmalion highlight the struggle between social mobility and rigid class divisions? 
Answer: Act 1 of Pygmalion highlights the struggle between social mobility and rigid class divisions by first establishing the deep-seated nature of the British class system and then introducing the possibility of overcoming it. The rigid divisions are immediately apparent in the setting of Covent Garden, where people from different social classes are forced together by the rain. The contrast between the refined speech of the upper-class characters like the Mother and Daughter and the unpolished Cockney accent of the Flower Girl establishes this divide. Class is shown to be defined not just by wealth but critically by speech and manners. This idea is further solidified by Henry Higgins, the phonetics expert, whose ability to pinpoint a person’s origins and social status from their accent alone demonstrates how language determines one’s place in society. The Flower Girl’s “kerbstone English” is presented as the very thing that will keep her in the gutter. However, the act also introduces the theme of social mobility, which directly challenges these fixed divisions. Higgins makes the bold claim that he could transform the Flower Girl into a duchess in three months simply by teaching her proper English. This suggests that class distinctions, though deeply ingrained, can be altered. His comment that this is an “age of upstarts,” where men can rise from poverty to great wealth, further supports the idea that social mobility is possible. The act thus critiques the rigid class system by showing how superficial factors like pronunciation dictate social standing while also setting the stage for a transformation that questions the very foundation of that system.
7. To what extent does Shaw use humour and satire to address serious social issues in Act 1? Answer: In Act 1, Shaw extensively uses humour and satire to address the serious social issues of class division and social prejudice in early 20th-century Britain. Satire is employed as a tool to criticise societal flaws through humour and exaggeration. Shaw mocks the British class system by showing how speech, rather than ability or character, determines social status. A primary source of humour is the dramatic irony in the Flower Girl’s terrified reaction to Higgins. She fears he is a policeman taking down her words as evidence, while in reality, he is a phonetics expert studying her speech. This misunderstanding creates a chaotic and humorous hubbub among the bystanders, which satirises the paranoia and vulnerability of the lower classes in the face of authority. The way Higgins interacts with others also exposes society’s obsession with language. The exchanges with the bystanders, such as the Sarcastic Bystander’s challenge for Higgins to identify the Gentleman’s origins, are funny but also reveal the social tensions at play. Higgins’s own character is a source of satire; he is a brilliant academic who can teach a girl to speak like a duchess, yet he himself is rude, impatient, and lacks the very social graces he professes to teach, highlighting a contrast between knowledge and manners. Through these humorous and satirical elements, Shaw effectively criticises the superficiality of social hierarchies and the injustices of a society that judges people based on their accent.
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