OPTION -H
Paper : COM-RE-6086

( Consumer Affairs and Customer Care )

. Answer the followin

g questions as directed :
(any ten)

1x10=10
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(@)

are rates c

. harged by producer
or distributors tg r

etailer,
(Fill up the gap)
—— T (2T 1 g TR Yy
AR emmﬂwwwérﬁfz’a‘mm
(b) is the highest Price that can be
charged for g pProduct. (Fiy up the gap) |
(0= A o1 s oy WR Sviaw
fAdias 7 R (IR 512 oy 3y)
o O market, price of goods and

services is fully controlled by one seller.

(Fill up the gap)
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is the effective and ecop,

e om; '
(@ "E;n‘_i‘or quick redressal of the Micy)

SsyS _ Pubjj.
g}rfievances. (FUZ Up the Qa:;
SRR 6SR AN AR Feiitegy &

(e) The term s oo ol describe§ the handlin;
of customers, complain, withip 2
company. ,  (Fillup the gap)

e WA AT R b Reife
IRE___ JETW A (eI I 999 7).

(/i In case of a consumer being a minor, ' |
his parent or legal guardian can make
the complain. % (True/False) &
G TR AT (Fqe (06 (oo §
IR SRS werm MifRe $RI AE | |

| (wm/ ) |

(9) In case of death of a consumer, his legal |

heir can make the complain. .

~ (True/False)

AT g7 20 (ol wia) TeRiee
ST IR shiewy (/T

Afine up ¢

In . .
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adulterant and cause !
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=i (%) 55%)
() Government declared a new draft known
as advertising code which gives
customer protection against false
advertisement. (True/False)
DI § [eelol 2lbiea o, alieess Tl

fra oreef @2 wom =R @i FRke)

| (©%/95%)
() A citizen who desire to seek some

information from a public authority is
required to send an application and fee
offRs: 15. : (True/ False)
aT ol g w2 e qux om1 TR
o1t cods wwe w1 3¢ Bt i i

3 (©%/ Ju5)
(k) The headquarters of the Central
Information Commission is situated at
Dellai. = ¢ (True/False)
SHARACRIASICIBIG I IR et sty |
(%) o5g)

() How many members are there in the
Board of Governors of ASCI ?

(Choose the correct answer)

ASCI /5T NS o & 31 Qi o
(W@Wﬁﬁ%@ﬁ@w)
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(i) 16 (>Y)
i) 17 (59)
(iv) 18 (5v)
(m) Ombudsman scheme for dio
transaction was introduced oy |

(Choose the correct answer)'
faferoeT WWWWWW

() 2017 (30%9)
(i) 2018 (R05%)
(iii} 2019 (R055)
(iv) 2020 (R0%0)

(1) The Consumer Protec

tion Act, 1986
covers ’ '-

(Choose the correct answer)
AN T W 3 b-v-q AR &7 | i
(3 Tewch! AR Bfered)

() private sector
JiE9T® Qe
() public sector

&= ey



r

! () Write the full form of FSSAI.
FSSAI I 7= FoltH1 12t |

) Briefly answer the following : (any five)

2x5=10
o TR S Tew ot ¢ (st sty

(@) What is fair price ?

TS 3 WA [ e

(b) What is labelling ?
TG NS T e

() Whatis packagiﬁg ?
(OICATTIRRRe Wit R

(d) Whatis the meaning of defects in goods ?
TS Fo A A & ot

(e} Who can file a complaint ?
GG (I W TR {17 2

(f) State the meaning of local taxes.
i we 9 for |

(g) Write the concept of consumer,
e 4IRACot Tl
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write sho
fOllOWlI‘lg : 5X4:20

(@)

(d)

(e)

(9) What are the objectives of the

TR Al e [0

rt answer to any four of h
the

What is consumer satisfaction ? Explain
it. ‘ '
Si1%e 0TI T 195 &t 2 il 51
Explain the basic consumer rights,
sz AIARRE SR A A |

What do you mean by product testing .

What are the salient features of the
Consumer Protection Act ?

ToOG! I Wiewd @RISR el
Write a short note on property tax.
7~9if& 399 @i b1 53 Bl Tl

What is the role of Consumef
organisation ? e
TACSIS! FARslger PR 30 |
(3er1tral

Co
Dsumer Protection Counc® " g

R Yoot e AR ST
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() What are the objectives of the RTI Act,

2005°2
Wwwﬁmwﬁmiooeamﬁw
4, Write long answer to any four of the
following : 10x4=40

R Rz S5 e Te G

(a) State the evolution of consumer
movement in India.

SRS Tolrore TGS SR T Tl
9 == |
(b) Discuss the formation of consumer

organisations and theijr role in consumer
protection.

ARTS IWF (RIS AT ST 13 1=
(OSTARR T WACED= 701 |

(c) Define MRP. Discuss the merits and
| demerits of maximum retail price.

MRP%S{:@%WW%TW&%&”W
ST RYIPTRE SIS <5 |

(d) Define market structure. Discuss the
factors determining the kind of market

structure. :
TS ol e i 6 SR 3@ e
Aoid TR TR NN 70 |

(e) Discuss the process of settlement of
complain under banking ombudsman

scheme.
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Briefly explain the consumer griey,,
U redressal mechanism by FSSAT

o 6 oAl A FSSAI-Q a1t ey e
5 ) 4|

(g What are the functions and powers 1
TRAI ? Discuss it. i

() What is monopoly market ? Write th
characteristics and advantages of§

- monopoly market. 1
TSI TGS e 5 2 GROmS Tl T U

| R TR AR > e |
() What are different consumer right"jft
protected under the Consume’is
Protection Act, 1986 ? | B
AT I W Sobb-F TS Wﬁm

T & e e @

() Discuss the steps to file a cons
€omplaint with District, State
National Commission. ‘
TV 22 i e @
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